
Although most organizations understand that they must protect critical information in 
the event of a genuine disaster, many don’t plan for how their business will run a�er an 

outage caused by something like a burst pipe.  How will employees work?  How will 
customers get onsite access?  Business Continuity is much more than being prepared to 

restore data and applications a�er a disaster or outage.

Business Continuity vs. Disaster Recovery 
It’s about ensuring there’s a granular plan in place for business to continue 

with minimal downtime a�er an outage.

95% 65%

Business Continuity Plan:
Combines your disaster recovery plan with the granular details on how the 

organization will run if critical functions or resources are lost.

Disaster Recovery Plan:
Focuses on how you will restore infrastructure, technology, applications and data 
you use to run your business in the event that your data center, servers or other 

infrastructure gets damaged.

Disaster Recovery plans are found in 
many organizations, but 65% of them 

don’t pass when tested*

95% of businesses experience an 
outage for reasons unrelated 

to large natural disasters*

40% of organizations say their DR plan alone didn’t prove 
useful once it was called upon*

Business Continuity plans include DR plans, and plans to keep 
the business running with minimal downtime after an outage
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2with netgain
you’re Always on.  

Always Ready. 
24x7.

A STRATEGIC PARTNER LIKE NETGAIN can HELP YOU MANAGE THE RESILIENCY OF YOUR BUSINESS
When it comes to building business continuity and disaster recovery plans you need a partner who understands 

the importance of your brand and the productivity of your people. NetGain delivers.

Unified Communications

Call Center & Workspace Recovery

Protected Connectivity

Network Management

Secure Cloud

We Can Set You Apart From Your Competition – Schedule an Assessment
At NetGain, we don’t believe in building plans for our clients and pu�ing it on a shelf.  Business 

Continuity plans require ongoing conversations, testing and evolution as your business landscape 
changes.  When you partner with NetGain, you truly do get a partner that’s vested in ensuring your 

business keeps running, no ma�er what the disruption.

Call us today at 888-593-7177 or visit 
www.netgainis.com/continuity to schedule an assessment

Always on.  Always Ready. 24x7.

*2014 Disaster Recovery Preparedness Survey, IDG DR Whitepaper

How Resilient is Your Business?
Business Continuity is More Than Just Disaster Recovery

a dollar spent toward Business continuity and 
disaster recovery is equal to a marketing dollar

The reality is that the cost 
of downtime ranges from 
$5K to $336K per hour*

Set your company apart if there 
is a widespread outage and your 

business is operational while 
others aren’t

Build customer trust and 
loyalty that you are consistent 

in your operations


